Customer Program Participation and Satisfaction Survey

SurveyMonkey

Q1 Which Highlands Soil and Water Conservation District programs have
you participated in?

Answered: 19  Skipped: 0
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ANSWER CHOICES
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Customer Program Participation and Satisfaction Survey

SurveyMonkey

Q2 How would you rate the customer service you received?
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Customer Program Participation and Satisfaction Survey SurveyMonkey

Q3 How would you rate the responsiveness of our team?

Answered: 19  Skipped: 0
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Very Responsive 89.47%
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Customer Program Participation and Satisfaction Survey

Q4 Did you find the programs/services provided to be valuable?
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Q5 What improvements would you suggest for our programs and
services?

Answered: 11  Skipped: 8
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Q6 Would you like to provide your name and contact information for further
follow-up?

Answered: 8  Skipped: 11

ANSWER CHOICES RESPONSES

First name 100.00% 8
Last name 100.00% 8
Email 0.00% 0
Email Address 100.00% 8
Phone Number 100.00% 8
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